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Hi there! ¥

Welcome to this (unofficial) step-by-step guide to Zotero!

In this document, you'll learn many new tips for using Zotero, ranging from the
fundamentals to advanced integrations, and discover the myriad ways Zotero
can benefit, enhance and streamline your research.

This guide was originally compiled for a D/ARC workshop, designed for
graduate students working in internet studies. However, researchers from all
fields and levels of study will hopefully find this guide useful.

A huge thanks to PS Berge for their beautiful slide design and input; and to the
Zotero community for creating and maintaining such a comprehensive online
directory on how to make the most of this incredibly powerful software.

Whether you're just about to embark on your Zotero journey or are looking to
level up after years of use, | hope this document proves an illuminating and
useful companion!

- Rachel Berryman
May 2022

This document incorporates information from the Zotero Support

Wiki, which is licensed under CGreative Commons Attribution-

M ShareAlike 4.0 International License (CC-BY-SA 4.0).

This work is also licensed under a Creative Commons Attribution-

ShareAlike 4.0 International License.



https://psberge.com/
https://www.zotero.org/support/
https://www.zotero.org/support/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
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Join us in the Discord server!

DARCMODE.ORG/INVITE

The Discord Academic Research Network (affectionately known as
the D/ARC) is an inclusive and supportive network of 300+ researchers
interested in Discord communities, platforms, and cultures.

Our mission is to:

CREATE & SHARE

new tools and resources for Discord researchers

TRACK & PROMOTE

new research on Discord and opportunities for members

EMPOWER & UNIFY

our community through networking and collaboration
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OVERVIEW

l Home Web Library Groups Documentation Forums Get Involved

Zotero is a free, open-source citation manager which [ oo

radically streamlines the process of collecting,

organizing, citing and sharing research.

It was created in 2006 by an independent, nonprofit Zotero 6 for Mac Zotero Connector

Your personal research assistant Save to Zotero from your browser

group, and is continually updated and refined to suit

Zotero Connectors automatically sense content

the needs Of its Com m u nity O-F resea rCherS- Other platforms as you browse the web and allow you to save it

Windows - Linux 32-bit - Linux 64-bit to Zotero with a single click.

Zotero Connectors for other browsers

Installation Help

The three basic components of Zotero are the desktop
You can download the Zotero desktop

application (which automatically includes the word application and browser extension at

processor plug-in), and the browser extension. ZOTERO.O RG/DOWN LOAD


https://www.zotero.org/support/credits_and_acknowledgments
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HIGHLIGHTS paticd
HOW WILL ZOTERO IMPROVE MY LIFE?
« Uses a quick citation search functionality for minimal disruptions while writing

* Generates a fully-formatted bibliography for all of the citations embedded in
your document in just one click

* Includes support for over 10,000 citation styles, drastically reducing the time
spent manually formatting and cross-checking style guides

« Allows you to instantly and effortlessly update in-text citations to a different
referencing style at any time during the writing process

* Built with browser extensions that import websites, academic articles and PDFs
into your library in seconds
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BEFORE WE BEGIN

GETTING STARTED

* You don’t need an account to use Zotero: once you download it,
it runs locally on your computer

* However, creating an account is best practice if you want to save
and back-up your library. You can create one here.

« With a (free!) account, Zotero saves and synchronizes your library
across devices, making it accessible from anywhere

(You also get access to more sophisticated and collaborative
features, like shared libraries and user profiles!)


http://zotero.org/user/register

START HERE

NAVIGATING THE INTERFACE

Although the Zotero interface can seem intimidating, its features are more straightforward than you might think.

You don’t need to memorise all of its secrets, but it's worth familiarising yourself with its basic functionalities!
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Add a New Item Advanced Search . Create a
Create a New Group Start by selecting the Create a New Note For complex search Q“"k Search Note for
A library that can be shared ltem Type (book, Citation Either standalone, or to queries, multiple and Find an entry by Your ltem
or accessed by others book section, article,  Wizard attach to one of your dynamic conditions title, keyword, our Ite
Window cpsite, etc)) existing items author, tag, etc.
Tabs : Tag Your Item

Create a New

. D/ARC Discord Libral
Collection \ K
3~ &~ Q- Everything ]| «<— Sync Library with
Creator A Year Langu... & Info Notes Tags Related Zotero.org
D Critical Studies Online Community-based Design of Free and Open Source Software for Trans... ~Ahmed et al. 2021 en
Lib P {2 Discord and Collaboration Exploring How Fans Use Platforms: A Platform Studies Approach to Fan Studie Item Type Book Section
ibrary Fane 7 i I lori latforms:
A . . {2 piscord and Community Discord is purging alt-right, white nationalist and hateful servers Alexander Title gr‘:formgsrl?jv'v FaAnS Use Phatt O;msﬁfd'
Organl.ses LS LIS el {2 piscord and Events Why Does Discord Not Use Ads? And Why Is Microsoft Interested? We Asked Di... Allyn Przjeocrtrsn HOIES AERIORCHES RSt
Collectlons (folders). The {2 Discord and Gaming Group-Chat App Discord Says It Banned More Than 2,000 Extremist Communi... Allyn v Author Alberto, Maria Item Metadata
a 1 w | Discord and Pedagogy g i ~ Editor Booth, Paul Ho i
My lerary collection at = gog .| AolIR’s Internet Research Ethics 3.0 AolR Staff ditor ?0. au This is where you can view,
the tOp of this pane g Graduate Theses Students' Acceptance of Discord as an Alternative Online Learning Media Arifianto and Izzu... '\ Editor Williams, Rebecca u pdate and add additional
. . . Miscellaneous \ i e i ificati i f i Abstract
& From Gaming to Learning: Assessing the Gamification of Discord in the Realm...  Arifianto and Izzu... .
contains all of the items in ¥ [ Method . ) Book Title A Fan Studies Primer: Method, Research, details about the metadata
U Iibrar The AURTERT €thods ® Gates and channels: An ANT-oriented approach to understanding fan commu...  Baguley Ethics i o
y, h Y @ (3 scrapers {= Harmonizing the Cacophony: An Affordance-aware Framework of Audio-Base... Bajpai et al. for each of your items -itis
vView shows a roup [Z] News Articles & Press Automatic Matching Voice Chat Web Service Using Crawling Ban et al. the information that Zotero
Collection, filled with many {2 Relevant Non-Discord Internet Studies | Discord to Support Synchronous Communication in Distance Learning Barnad will use when Creating your
sub-collections. You can ¥ [ Technical Practice Modified Disboard Scraper Berge and discord... . bi blIOg ra phy
Discord and Bots . . . . I —— " — dition °
d rag and d rop a source to D Using Discord in Online Education: A Gamification Experiment Bilgin -
coO itinto a new g i oot o ansics Board Games d= Medid Bootl F‘uhhk;w | University of lowa Press H
C Fljly . [T, Duplicate Items Social Network Sites: Definition, History, and Scholarship Boyd and Ellison [’mw 2021 The metadata fleldS Change
Qliseuein., /‘ Unfiled Items Discord: The $2 Billion Gamer's Paradise Coming To Terms With Data Thieves,... Brewster Pages 239-254 by [tem Type, which you
& Trash Delivering Round-the-Clock Help to Software Engineering Students Using Disc... Bridson et al. Language en can Change by Clicking on
- e - ) ) ) S . .
4chan accessibility adolescence Delivering Round-the-Clock Help to Software Engineering Students Using Disc... Bridson et al. o I thIS fleld, and openlng the
Ford Hifficandimeri . Distributed Blackness: African American Cybercultures Brock Jr. Short Title drop-down menu
affordances African American video gamers c iStor j = o
Discord Was Once The Alt-Right’s Favorite Chat App. Now It's Gone Mainstrea... Brown I;tztpi/z/wévov;v;s;o;;;g;stable/10.2307/J.cm p
. - : : . 5:34: -
African Americans ;analyticioolkis. K03 Hateware and the Outsourcing of Responsibility Brown Jr. and Hen... 22 B
Taas Pane audio-based social platforms (ABSPs) How Discord, Born From an Obscure Game, Became a Social Hub Browning You should a|WayS double-
g beautifulsoup biopolitics Bitcoin Bot bots & Building an Expert Recommender Chatbot Cerezo et al. check the the details that

All items can be given tags
by the user. The tags for all
items in the current library

Business & Economics / Industries / Media & ...
cache analysis cache storage chat

classroom design Clubhouse

This Communications Service For Gamers Has Already Outgrown Slack

? Channelling the Community: Discord Users' Understanding of Community and...

Discord: The Next Big Thing? A First Look at Discord’s Growth, Servers, and U...

Chaykowski
Chin
Chiu and Mustafaraj

Rights
Extra

DOI: 10.2307/j.ctv20dsbvz

appear here are accurate,
in case they have imported

view are ShOWn here, communities of care communities of learning Bl ol GGt eIl ol G v SN A NI Eo! slal cllsano ;é;;i;;ggij i03:7513p:1m 'ncorredl)’-
||owin ou to sort and _ , ) ) Community Case Study: Stack Up’s Overwatch Program, an Online Suicide Prev... Colder Carras et al.
a, g y . . community.discovery icomparative analysis D Design Justice: Community-Led Practices to Build the Worlds We Need Costanza-Chock
Vi & ” entrle; by SpeCIfIC computer science ¢ The Gaming Site Discord Is the New Front of Revenge Porn Cox
tags or combinations. Computers / Design, Graphics & Media / Gene... ¥ I'm Not Who | Am: Self-Presentation in Online Communities Cross TO Adjust Your View

You can right click a tag to
rename or remove it.

!

Tag Search =——>

Computers / Interactive & Multimedia
Computers / Internet / General
Computers / Online Services

Computers / Web / Social Media conferencing

Q

Strength is in engagement: The rise of an online scientific community during t...

& Practicing Moderation: Community Moderation as Reflective Practice
Q Nations Imagined Online: A Case Study of the Villoux Server System

Distance Teaching of Organic Chemistry Tutorials During the COVID-19 Pand...
& Design of the Discord application as an E-learning tool at the University of Sci...
User-centered evaluation of Discord in midwifery education during the COVID...

Cucinotta et al.
Cullen and Kairam
Daniel

Danjou

Dayana et al.

Di Marco

- Use + and - (on keyboard) to
expand or minimize all entries
- Right click the “Title” header
to select/adjust visible columns

Zotero 6 preview shown. Find out more at https://www.zotero.org/support/quick_start guide



https://www.zotero.org/support/quick_start_guide

STEP ONE

CREATING YOUR LIBRARY

There are four main methods for adding sources to your Zotero library:

The Manual Method, Add by Identifier (aka “Citation Wizard”), Drag'n’Drop, and the Browser Extension.
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ADDING SOURCES

1.MANUAL METHOD

Click on “"Journal
Article” to change Info Notes Tags
the Item Type.

Right click the Author’s
name or click this box to

/ swap or change the order

©~ % y g~
Book
Book Section
Conference Paper
Journal Article 1g Platforms' Ecosystem Through
Thesis y-Led Practices to Build the World|
lication as an E-learning tool at tl

Related

of the names (last, first;
first, last; full name)

: Platforms, Content Moderation,
Item Type_journal Article

Title
v Author (last), (first)

Abstract

Use the “New ltem” button (—— Use the + or - to add or subtract

Link to File...
Store Copy of File...

sroom Communities on Discord
ing Discord based on Community|

g oy =
& Digital Forensic Acquisitio
Digital platforms and tool:
ital Sleuths: True Crimy

board Scraper
Discord Application: Turni
= Discord Educational Toolk
& Discord Forensics: The Lot
Discord has won over gam

Artwork

Audio Recording
Bill

Blog Post

Book

Book Section
Case

Conference Paper
Dictionary Entry

(green plus), or File > New
ltem to select the ltem

Type you want to import.

Click on “Author”
to selecta
different role for
each contributor
(e.g. editor,

Publication
Volume
Issue
Pages

Date
Series

Series Title

spaces for author info, or press
Shift+Enter as you're typing names

Discord is purging alt-rigl ED:):]::Tem d i reCtOI’, Series Tex | h | P h o h
Discord losens NSPW sel  pncyelopedia Article translat ol n the Item Fane on the rignt
S T eTe, ranslator) Journz

¢ Discord Scraper
Discord Server Forensics: .
[discord synchronous wor
Discord Was Once The Alt
ua) Discord will block NSFW s¢
Discord: The $2 Billion Ga
Discord: The Next Big Thit
| Discord's new features mz

> DiscordChatExporter

Distance Teaching of Orgz
D Distributed Blackness: Afr
? Domestiseringen av Disco
# Enhancing the Experience
& Experiences using Discord
B8 Exploring How Fans Use P)

 Exploring Stress in Esport:

& Facilitating online casual i

& From Gaming to Learning:

& Game-based Learning: Ac

# Gamification for developir
Gamifikasi untuk Belajar Peuus

Film

Forum Post
Hearing

Instant Message
Interview
Journal Article
Letter

Magazine Article
Manuscript

Map

Newspaper Article
Patent

Podcast
Presentation
Radio Broadcast
Report

Software
Statute

Thesis

TV Broadcast
Video Recording

ltems can be anything
from books, articles, and
reports to web pages,
artwork, manuscripts,

films, or recordings.

N

Short Title
URL

Archi

Loc. in Archi
Library Catalog
Call Number
Rights
Extra
Date Added

Modified

27/02/2022, 4:27:44 pm
27/02/2022, 4:27:44 pm

hand side, manually enter key
information about your item -
e.g. title, author/s, date of
publication, journal or book

name, page no., URL, etc.



ADDING SOURCES

1.MANUAL METHOD

View Online
Show in Library

Add Note

Add Attachment |

Find Available PDF

Duplicate Item
Remove Item from Collection...
Move Item to Trash...

Export Item...
Create Bibliography from Item...
Generate Report from Item...

Attach Link to URI...
Attach Stored Copy of File...
e Attach Link to File...
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OPTIONAL

One of Zotero’s most helpful features is the ability to
internally store documents corresponding to each
item in your library. To add an attachment (e.g. a PDF
of a journal article or book chapter, or a relevant URL),
click the Add Attachment (paperclip) button, or right
click the entry and select “Add Attachment”.
Alternatively, drag the file from your My Documents or

Finder window, and drop it onto the relevant item.



TIPS & TRICKS
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ENHANCING YOUR METADATA

Iltem Type Journal Article

Title (The Cultur: Title Case nce |

~ Author Jenkins, H D @
uthor Jenkins, He g0 htance case -

Abstract Respondini it ——————— 5 O

Rights
Extra original-date: 1970
Date Added 15/06/2021, 1:21:21 pm
Modified 10/11/2021, 10:45:59 am

Mori, M. (2012, June). The Uncanny Valley (K. F. MacDorman, & N.
Kageki, Trans.). IEEE Robotics Automation Magazine, 19(2),

98-100. (Original work published 1970))

Simply right-click on the Title or Publication field to easily change the

capitalisation to Title Case or Sentence Case.

For older (often foundational) sources that have been re-printed in books
or journals, etc., you can use a macro in the Extra field to ensure that the
original date is included in in-text citations and bibliographies.

e.g. Including “original-date: 1970" in the Extra field will transform the
2012 reprint of Masahiro Mori’s classic theorisation of the Uncanny Valley

to a citation and bibliographic entry with both dates: (Mori, 1970/2012).



TIPS & TRICKS
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SOURCE PDFS FOR YOUR CITATIONS

View Online

Show in Library

Add Note
Add Attachment

Find Available PDF

Duplicate Item

Remove Item from Collection...

Move Item to Trash...

Export Item...

Create Bibliography from Item...

Generate Report from Item...

Zotero's partnership with Unpaywall, an expansive (legal!) database
of full-text articles, gives you the ability to source PDFs for items in
your Library without leaving Zotero. There are two ways of leveraging
this integration:
- Add By Identifier/Citation Wizard
ltems added by identifier (e.g. DOI, ISBN) will automatically be
searched for PDFs to download before looking for OA copies
- Add for Existing Citation

Right click citation > Select “Find Available PDF" to search

Read Zotero’s blog about this partnership here.


https://www.zotero.org/blog/improved-pdf-retrieval-with-unpaywall-integration/
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ADDING SOURCES

2.CITATION WIZARD & 3. DRAG'N'DROP

To save yourself time, there are two methods of adding sources that make Zotero do the heavy-lifting:

g~

Enter ISBNs, DOIls, PMIDs, or arXiv IDs to add to your library:

| L

Jenkins 2004.pdf

If you have an item’s DOI or ISBN number, you can use Drag and drop a downloaded file (e.g. PDF) from your
the magic wand button ("Add Items by Identifier”) to computer’s Finder, Documents or Downloads into clear
automatically retrieve all of the associated metadata space in your library - Zotero will scan the document’s

and add the item to your library. metadata and generate an entry for it automatically!
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TROUBLESHOOTING

DRAG'N'DROP

To use Drag & Drop in a densely populated library (where there is no clear, white space), when dragging
the attachment into your library, point your cursor between entries - a thicker grey line will appear to show

you are creating a new entry, rather than attaching your document to an existing item.

View PDF / : : :
Show File If a parent entry doesn’t automatically appear when adding a local file

Show in Library attachment into your library via Drag & Drop:

Remove Item from Collection... . Rig ht C|iC|< the attachment >
Move Item to Trash...

Export Item... e Click “"Create Parent ltem” >

Create Bibliography from Item...

« Addtheitem’s DOI or ISBN, or create a manual entry for it >
Generate Report from Item...

Retrieve Metadata for PDF V' The attachment will be paired with the item details
Create Parent Item...

Reindex Item




ADDING SOURCES
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4. THE 4 BROWSER EXTENSION

After installing the Connector to your browser, a Zotero icon will
appear in your browser toolbar.

To add a webpage to your library, wait until the icon changes from
a blank grey web page ('loading’) to reflect the type of source you're
wanting to include (e.g. article, web recording, etc.).

When you click on the icon, a small grey window will appear (pictured
top right), showing Zotero’s progress saving the entry to your library.

Clicking on the drop-down arrow will open a mini view of your
library. By default, new sources will save to the collection you are
currently viewing in your Zotero window, but you can use this pane to
select another Collection to file your source in, and to easily add tags,
without leaving your browser session.

Saving to  Relevant Non-Discord Internet ... V| | v

| Convergence Culture: Where Old and New Med...

Saving to | Relevant Non-Discord Internet ... V|| A

= D/ARC Discord Library

Critical Studies
Discord and Community
Discord and Gaming
Discord and Pedagogy
Graduate Theses
Miscellaneous

Methods
Scrapers

News Articles & Press

B Relevant Non-Discord Internet Studies

Tags (separated by commas) Done

| Convergence Culture: Where Old and New Med...

(You can navigate back to this window after
adding the source to your library by clicking on
the Zotero Icon in your browser toolbar again)


http://www.zotero.org/download

TIPS & TRICKS

ADDING BOOKS FROM
YOUR BROWSER

You can also use the Zotero browser extension to easily add

relevant book/print sources to your library by viewing their

entries on a catalogue, such as:

Google Books
Amazon Books
A publisher’s website

Your institution’s library

Zotero will identify the page source as a book, and index all of

the metadata that the website has collated about it - importing

it all to your library when you click the Zotero icon.
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Photo by Kimberly Farmer on Unsplash



https://unsplash.com/@kimberlyfarmer
https://unsplash.com/
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TIPS & TRICKS i

ARCHIVING THE '
INTERNET

As well as identifying more traditional sources to import into

your library (e.g. journal articles, books, etc.), the Zotero

browser extension allows you to import web pages. Not

=

L —————— e e e
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only does it scrape metadata from a web-page, including

T

e

author name and date (e.g. for blog posts or news articles),

’
R
%
S O
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N
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it also takes a snapshot of the web page to store alongside
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T

the item in your library, effectively turning your Zotero into i

et

a personal web archive.
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Photo by C M on Unsplash
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TIPS & TRICKS

RETRACTION NOTIFICATIONS

Q' All Fields & Tags

~
Creatol ear m Notes Tags Related

colitis, an... |Wakefield et al.

Zotero partners with Retraction Watch, which

DeStefano and Chen 1999
maintains the largest database of retractions i 2001

Farrington et al. 2001
DeStefano and Tho... 2004 Retracted on 2/6/2010
available, to automatically flag retracted Murch et al. 2004 FalsfcationfFabricationof Data
i... Eggertson 2010 Intentional changes to data so that it is not
L, vaccinati... Mrozek-Budzyn et al. 2010 representative of the actual finding
1 1 1 1 1 " Investigation by Company/Institution
p u b | ICatI O n S I n yo u r | I b ra ry’ kee p I n g yo u Wright 2010 An evaluation of allegations by the affiliations of one
- Deer 20m or all of the authors
0 P - Flaherty 20m Investigation by Third Party
Upd ated abOUt the StatUS and |eg |t| macy Of al | Godlee 20M ° An evaluation of allegations by a person, company
Warning Ye Authors, Journal, Publisher or
O'F yo ur sources. Company/Institution

Warning greement from original author(s)

roval
onsent from the institutional

A citation in your document has been retracted: i oversesing human o animal

Wakefield, 1998, lleal-lymphoid-nodular hyperplasia, Photo Credit:
non-specific colitis, and pervasive developmental Dan Stillman (201 9)
disorder in children -

You can read Zotero's blog announcement here.

You can view the item in your library for further details
on the retraction.

Don't warn me about this citation again


https://www.zotero.org/blog/retracted-item-notifications/
https://www.zotero.org/blog/retracted-item-notifications/

STEPTWO

ORGANISING YOUR LIBRARY

Just as everyone has their own style for organising the files on their desktop, each user will have their own

preference for how to organise their Zotero library! We've included some basic pointers to get you started.
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ORGANISING YOUR LIBRARY
Create a new Collection by SRR ARCID cotdll gty ltems can exist in multiple
v [ Critical Studies )
clicking the Yellow File icon BN Blscord and Communicy collections at once.

(] Discord and Gaming To add an item to another
D Discord and Pedagogy

in the top left-hand corner.

collection, simply drag and

> EI Methods D Graduate Theses
: (C] Miscellaneous drop it from the centre
EI Miscellaneous v [ Methods ‘ .
("] Reading List Use Collections (and sub- £ serapers column to a collection in the
v [] Theory Collections!) to group your B News Articles & Press Library Pane. (This helps to
h 4 D Celebrity Studies . ' . (] Relevant Non-Discord Internet Stu... avoid duplicate entries!)
D Celebrity Studies items by project, section or v [ Technical Practice

View which folders an ent
("] Microcelebrity chapter, concept or status. - ry

(] Persona Studies (23 biscord and Forensics is currently in by holding

m Social Media T Duplicate Items

D Star Studies

e down Option (Mac), Control

&J Trash (Windows), or Alt (Linux).
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ORGANISING YOUR LIBRARY

CLASSIFY YOURITEMS WITH TAGS

Info Notes Tags Related 4chan affordances AO3

13 tags: Add audio-based social platforms (ABSPs)

bots biopolitics bots Clubhouse

Discord community guidelines gom
communities of care

Discord voice chat as method
gaming communities @ community discovery

hate speech . . .
conspiracy dynamics content moderation

interviews
moderation ) counterculture covid-19 D/ARC

online communities ) ) . . .
Disboard Discord community guidelines
server rules

slurs Discord voice chat as method
thematic analysis L. X X
) disinformation fan studies
voice chat

VolP gaming communities hate speech

Use tags to categorise, describe and filter items in your library, Tags for all items in the current library view are shown in
surfacing relevant concepts and keywords at a glance. Tags the tag selector pane, located at the bottom left corner of
will sometimes be imported from a document (orange), but the Zotero window, allowing you to sort and filter entries

can also be manually amended, deleted and added ( ). by clicking on specific tags (or combinations thereof).
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TIPS & TRICKS

COLOUR-CODING TAGS

To Read W Favourite 3¢ Full Text 7§ g You can assign colours to up to 9 tags per library.
> M This allows you to visually code particular entries,

with small boxes appearing next to the name of

your entry. You can even include emojis to

anonymity Anthropolo ) )
Y Poey your tags to make things sparkle! ¥

case study method Cellular telephones

climate change Coding Communication

Helpful hero tags might include codes, themes,

or progress (e.g. To Read, To Source).

VIV A VY VY VY V Y
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TROUBLESHOOTING

CLEANING UP YOUR TAGS

affordances analytic toolkit AO3

) ) Zotero tags are case sensitive, and dO not account fOI’ synonyms or
audio-based social platforms (ABSPs)

biopolitics Bitcoin bots Clubhouse small variances (e.g. "webpage” vs. “website”). Similar tags can be

communities of care o
manually merged by renaming one to the name of the other:
communities of learning

community discovery « Right click the tag in the tag selector >

comparative analysis computer science . Select "Rename Tag i

conferencing | Content Moderatian

SRR R M URSELIB  «  Enter the name of the matching tag > tags will be merged!
Rename Tag...
cryptocurrency D/ARC Delete Tag...

data visualization ~digital methods il To bulk assign a tag to multiple items, select the items in the main

Disboard Discord 101

pane, then drag them onto the tag in the tag selector. Voilal!
Discord community guidelines

Discord text chat as method
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TROUBLESHOOTING

MERGING DUPLICATE ITEMS

It's best to avoid duplicate items in your library, so you don’t end up

Merge 2 items
. ,g Click to . : : : . "o
ek lidar bbbl merge  With multiple versions of the same item in your bibliography.

14/12/2021, 10:59:54 pm

03/05/2022, 5:50:15 pm WhenI
elect fields to keep from other versions of the item: Comp ete . ° .
Switch em——— ; To clean up your library, head to the Duplicates section at the
Type Journal Article
.between Title Mapping Discord’s (_1arkside: Distributed . . X
items by o neorks on Disboard bottom of your Library view. Select a duplicate entry to get started.

Author Berge, PS

el SRR ISR, SIROPIaH CommyTi Cat Bl « Use the selection box to switch between the details of the two

Publication New Media & Society

Pages 1-22

Date 2021 (or more) items, and choose your preferred ‘base’ entry.

Journal Abbr New Media & Society

Language en

oo aelasesoses « Use the “Decision Tree” icon to view additional/divergent fields
Short Title i
et it between the entries. Select the option you'd like to use, or

Extra

leave blank

Check divergent fields NB: If Zotero has misidentified two items as duplicates, you don't have to merge them -
between items, select

preferred option just leave them there! Also, when merged, attachments will automatically be included.
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ORGANISING YOUR LIBRARY

NOTES & PDF ANNOTATIONS

M S LS Q . , SRR o —
Use Notes to annotate entries with c
(searchable) summaries, thoughts, and oo

All Notes

Mapping Discord’s darkside:

re | eVa ﬂt q u Otes . Distributed hate networks on

Disboard

No notes

®SAGE

Daniel G Heslep"
The

Use the “Aa” button to format your

text, and the [+] button to add a

associations with white supremacist content through a public c ent to proactive
moderation. However, Discord relies extensively on third-party services (like bots
facilitating hateful

b

M M M M M like Disboard, to deleterious effect. This study involves two parts: (1) we use critical
clitation to another item In your liorary. St e S it L g Bk syt
programming interface and (2) we present data scraped from 2741 Discord servers

listed on Disboard, revealing networks of hateful and white supremacist communities

jeration tools and affordances to pro
argue that Discord's policies fail to a
third-party services or the networked practices of

um jllum dolor sit
i icabo ad

z Nz

Add/Edit  Add " PAdd/Edit Zotero comes with an in-built PDF viewer, allowing you

Citation Note . bliography

to highlight and comment on your documents, and

You can directly import Notes into a expand them into detailed Notes. Any amendments

Id culpa guia in dignissimos facilis vel odit
a i non ri

word document using the button in you make to the file are saved to the local version of the

the Word Processor plug-in menu. document in your Zotero library.

Related: [click here]
Tags: [click here]
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ORGANISING YOUR LIBRARY

REMOVING OR DELETING ITEMS

View Online View Online

Show in Library Show in Library

Add Note
Add Attachment

Add Note
Add Attachment

Find Available PDF .
Duplicate Item

Remove Item from Collection...
Move Item to Trash...

Duplicate Item
Remove Item from Collection...
Move Item to Trash...

Export Item...
Export Item... P

Create Bibliography from Item...

Create Bibliography from Item...
Generate Report from Item...

Generate Report from Item...

If you mis-assign an item, or decide it's not relevant for Right click an item and select “Move to Trash” to delete
a particular collection, simply right click the source and it from your library - this removes the file from all the
click "Remove Item from Collection...”. This will keep collections it's currently in, and moves it to the Trash

all of its other location assignments in-tact. folder.



TIPS & TRICKS
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ADVANCED SEARCHES & SAVED SEARCHES

Advanced
Search icon

Advanced Search

Search in library: My Library %] Mandate an 'and' (a")

Match  all & of the following: % or :or' (any) query

Title B contains e +

Search subcollections Show only top-level items
Include parent and child items of matching items

Clear Save Search

. Add and
itle Creator
remove
additional

Save your search
Search parameters

v (] Technical Practice
D Discord and Bots
(C] Discord and Forensics
T

Duplicate Items

| Unfiled Items

&J Trash

Zotero's Advanced Search feature enables more complex search
queries for items in your library. For example, you can restrict
searches to find keywords in particular fields (abstract, tags, title,
items), search only in particular Collections, and overlay multiple

conditions to locate narrower sets of results.

You can also save Advanced Searches to your Library panel.
Saved Searches are similar to Collections, but will update with new
matching items automatically - useful for keeping track of items
with particular qualities (e.g. certain keywords, in a certain date
range, or by a particular author, etc.). To save a search, enter your
filters and click Save Search.

For more Advanced Search support, visit here.


https://www.zotero.org/support/searching

STEP THREE

EXPORTING YOUR LIBRARY

Whether recommending a reading to a friend or generating a fully-formatted annotated bibliography, there

are many several to share details about the items in your Zotero library with others.



EXPORTING YOUR LIBRARY

QUICK METHODS FOR EXPORTING

View Online
Show in Library

Add Note
Add Attachment

Find Available PDF

Duplicate Item
Remove Item from Collection...
Move Item to Trash...

Export Item...

Create Bibliography from Item...

Generate Report from Item...

Right click your item/s and
select “Create Bibliography
from Item...”. Choose a
citation style and select “Copy
to Clipboard”. Alternatively,
select your items, then head
to Edit > Copy Bibliography.
You'll now be able to paste

formatted citations anywhere!

View Online

Show in Library

Add Note
Add Attachment

Find Available PDF

Duplicate Item

Remove Item from Collection...

Move Item to Trash...

Export Item...

Create Bibliography from Item...

Generate Report from Item...

<« Rachel Berryman

D/ARC

¥ @channelera

Right click your citation/s and
select "Create Report from
ltem..."”. Zotero will generate
a .pdf “report” of all of the
bibliographic information of
the entry (incl. abstract and all
of its metadata), useful for

annotated bibliographies, etc.
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TIPS & TRICKS

MOVING BETWEEN WORD PROCESSORS

Zotero lets you move documents between Google Docs and Extensions Zotero Help
Arial Add/edit citation... Ctrl+38C

Word or LibreOffice, while preserving active Zotero citations - Add note...

very helpful if you and your collaborators or supervisors Ado/adieibiggraRhy.

Document preferences...

American Political Science Association

American Psychological Association 6th edition RefrESh

American Sociological Association
Cell Switch word processors...

Instructions follow the same general process: e Nonuaof Sl 17 iion uthor a1

Chicago Manual of Style 17th edition (full note) UnIink citations

prefer different word processors!

e Choose “Switch to a Different Word Processor...” T

Store Citations as:

from the Zotero plugin’s Document Preferences

© Fields (recommended)
Fields cannot be shared with LibreOffice.
The document must be saved as .doc or .docx.

* Save the COﬂverted flle Bookmarks

Bookmarks can be shared between Word and LibreOffice, but may cause errors if accidentally modified and cannot be
inserted into footnotes.

The document must be saved as .doc or .docx.

« Open the file in the other word processor

Disabling updates can speed up citation insertion in large documents. Click Refresh to update citations manually.

. Click Refresh to Continue using it SwitchtoaDifferentWordProcess;r,.,

cancel | (TN



https://www.zotero.org/support/kb/moving_documents_between_word_processors

STEP FOUR

WRITING AND CITING

Zotero's word processor integration and citation tools enable you to easily locate,

format and cite sources while you're writing.
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WRITING AND CITING

ADDING YOUR FIRST CITATION

When you're ready to add a citation, navigate to the Zotero tab in your word processor toolbar, and click
the “Add/Edit Citation” button. Clicking this in a new document will open a window where you can select

your preferred citation style - once confirmed, the red Quick Cite window will appear.

In the Quick Cite window, use a keyword from the item’s title, or an author name to locate your item. Use
"Omit author” to only insert the year of publication (and page no., if needed), for example, for in-text

citations such as “Jenkins (2004) observes...".

» If you change/update an item in your Zotero library, use the “Refresh” button to reflect the changes in
your working document.

* You can change your document’s citation style at any time via “Document Preferences”.

« Atthe end of your project, simply click “Add/Edit Bibliography” to automatically generate a bibliography

including all of your in-text citations. (Remember to check for formatting errors and duplicates!)
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WRITING AND CITING

AMENDING YOUR CITATIONS

To add extra details to your in-text citations using the Quick Cite window, see the instructions below:

Z- heslep 17|

il for example, see Heslep and Berge, 2021

| D/ARC Discord Library

MAPPING DISCORD’S DARKSIDE: DISTRIBUTED HATE NETWORKS ON DISBOARD
Heslep and Berge (2021), 2021 AolR Selected Papers of Internet Research, Virtual Event.

Mapping Discord’s darkside: Distributed hate
networks on Disboard

Heslep and Berge (2021), New Media & Society, 1-22.
Mapping Discord’s darkside: Distributed hate networks on Disboard

Heslep and Berge (2021), New Media & Society, 1-22.

Suffix:
Z- | Heslep and Berge, 2021, p. 17]

Prefix: for example, see
{ ]

Omit Author

Open in D/ARC Discord Library

|

Type a number before pressing Enter when selecting

\¥ e Use the Prefix field to add extra details to the
your citation to add a page number to your citation.

beginning of your citation parenthesis.

F 48l Heslep and Berge, 2021, p. 17

-

Mapping Discord’s darkside: Distributed hate
networks on Disboard

Heslep and Berge (2021), New Media & Society, 1-22.

Prefix:

Mapping Discord’s darkside: Distributed hate
networks on Disboard

Heslep and Berge (2021), New Media & Society, 1-22.

i

Prefix:

Suffix:

Suffix: , n.p.
Omit Author

Open in D/ARC Discord Library

Omit Author

Open in D/ARC Discord Library

Or, click the entry and type the page number in the

Use the Suffix field for items with no page number,
Page field.

inserting “, n.p.” to connect it to the previous citation.
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WRITING AND CITING

AMENDING YOUR CITATIONS

To add extra details to your in-text citations using the Quick Cite window, see the instructions below:

| 1

. Heslep and Berge, 2021, p. 17 mHeslep clpel SR PAER VA | see also, Guarriello, 2021

e R |

Mapping Discord’s darkside: Distributed hate
networks on Disboard

Heslep and Berge (2021), New Media & Society, 1-22.

Citations will automatically load in alphabetical order, but there

v Page
i : : : :
olumn may be times that you need to circumvent this, for example, if

Folio r

e adding a reference to an in-text quote, and then linking to other

gapr:;raph .

Far relevant sources. In this case, you can drag to manually rearrange

Section

Sub verbo

e the citations to the order you prefer, and delineate further

Verse

Click the Page button to choose a different unit to cite.  readings by adding text such as “; see also,” to the Prefix of

subsequent references.

2

- Use the light-grey sub-headings to locate references previously

Heslep and Berge (2021), 2021 AolR Selected Papers of Internet Research, Virtual Event. C|ted (avo|d|ng duphcate entnes)l and to nav|gate to the Correct

D/ARC Discord Library
MAPPING DISCORD'S DARKSIDE: DISTRIBUTED HATE NETWORKS ON DISBOARD

Heslep and Berge (2021), 2021 AolR Selected Papers of Internet Research, Virtual Event. Citati O n Vi a t h e i r | O Cati O n i n yo u r CO | | e C'tio n S )

Mapping Discord’s darkside: Distributed hate networks on Disboard
Heslep and Berge (2021), New Media & Society, 1-22.




TROUBLESHOOTING

THE WORD PROCESSOR PLUG-IN

Home Insert Design Layout References

Iih - {% Document Preferences
F 7 4 i Z 2=  Refresh

Add/Edit Add Add/Edit " T
Citation Note _Bibliography €2 Unlink Citations

®
>
(&)

General Sync Search  Expe

Microsoft Word

The Microsoft Word add-in is ¢

R icrosoft Word Add-in

LibreOffice
The LibreOffice add-in is not currently installed.

Install LibreOffice Add-in

Use classic Add Citation dialog

Review

View

Zotero

. ‘= Rachel Berryman
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The word processor plug-in shou/d install automatically with your
Zotero desktop application, and will appear as a new tab in your
word processor menu bar. (You will need to restart your word

processor for it to appear!)

If this doesn’t happen, you can troubleshoot by (re-)Jdownloading
the word processor plug-in alone. In Zotero, go to Preferences >

Cite > Word Processors, and download your preferred extension.

Read the full Zotero documentation on this here.


http://zotero.org/support/word_processor_plugin_installation

EXTRAS FOR EXPERTS



EXTRAS FOR EXPERTS

USING SHARED LIBRARIES

Create a New Group

Search for Groups - Create a New Group
Group Name
Choose a name for your group

Group URL: https://www.zotero.org/groups/

Group Type

Public, Open Membership

Anyone can view your group online and
join the group instantly.

(® Choose a Public, Open Membership

Create Group

Public, Clog

Anyone can v

D Critical Studies
EI Discord and Community
D Discord and Gaming
[c:l Discord and Pedagogy
D Graduate Theses
l_=:| Miscellaneous
v E] Methods

(] Scrapers
[ ] News Articles & Press

D Relevant Non-Discord Internet Stu...

v E Technical Practice
D Discord and Bots
D Discord and Forensics
7, Duplicate Items
| Unfiled Items

@:j Trash

You can also download the D/ARC Zotero

library at darcmode.org/zotero!

)
D/ARC

Rachel Berryman

¥ @channelera

Once you've registered for
a Zotero account, you'll be
able to access Shared
Libraries. You can create
or join a shared library,
which can be public or
private. They're perfect for
co-authors, students or

Interest groups.


https://darcmode.org/zotero
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EXTRAS FOR EXPERTS

EXPERIMENT WITH NEW PLUG-INS

Photo by Green Chameleon on Unsplash

For Systematic Literature Reviews or Meta-Analyses

« Zotero Citation Counts Manager by Emiliano Heyns
« Look up citation counts from Crossref, Inspire HEP, NASA/ADS, and Semantic Scholar.

« Google Scholar Citations for Zotero by Anton Beloglazov, currently maintained by Max Kuehn
« Add Google Scholar citation counts to items in your Zotero library.

« Use the Timeline feature in Zotero tools, to visualise entries over time.



https://github.com/eschnett/zotero-citationcounts
https://github.com/MaxKuehn/zotero-scholar-citations
https://www.zotero.org/support/timelines
https://unsplash.com/@craftedbygc
https://unsplash.com/
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EXTRAS FOR EXPERTS

EXPERIMENT WITH NEW PLUG INS

Photo by Shunya Koide on Unsolash

For Library Visits
« Barcode scanner for iOS by Zotero

« Add physical books to Zotero by scanning their barcodes with your iPhone or iPad
« Save ISBN for Android (web) by Zotero

« Bookmark this page on your mobile browser - type in a book’s ISBN to save it to your
library while you're away from your computer



https://www.zotero.org/blog/scan-books-into-zotero-from-your-iphone-or-ipad/
https://www.zotero.org/save?type=isbn
https://unsplash.com/@shunyakoide
https://unsplash.com/
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EXTRAS FOR EXPERTS

EXPERIMENT WITH NEW PLUG-INS
“ léf A 5 i 1) !

R " y
| By X
\"!ﬁl‘ I ..r = 1h ": | Han

bR With Other Amazing Software

B Primary List: Queer & Trans Game Studies v Search New v
-  Notero by David Vanoni
[0 (ToRead Board Games as Media (Booth, 2021) Book Booth, Paul 2021 % Tabletop Games | Field-Context ~® Media Studies "MIHis -_— y
[0 (ToRead The Elusive Shift: How Role-Playing Games Forged Their Identity (Peterson, 2020) Book Peterson, Jon 2020 % Tabletop Games | History = ® Contextual Theory
O (ToRead Cruising Utopia: The Then and There of Queer Futurity (Munoz, 2009) Book Munoz, Jose Esteban 2009 £ Queer Studies Classic [} S n C i ‘te m S fr O m O u r
[0 (ToRead Aberrations in Black: Toward a Queer of Color Critique (Ferguson, 2004) Book Ferguson, Roderick A. 2004 £ QueerStudies | Intersectionall - Classic y y
[0 (TakeNotes A Trans Historiography of Glitches and Errors (Pow, 2021) Journal Article.  Pow, Whitney (Whit) 2021 ‘#Essential # % Trans Studies | Video Games °© o o
®  (Upload Notes Trans Game Studies (Ruberg, 2022) Journal Article. ~ Ruberg, Bo 2022 ‘Essential # % Trans Studies | Video Games Z O t e ro | I b ra ry I n t O N Ot I O n
@ (Upload Notes' Toward a Critique of Media (Billard & Zhang, 2022) | Joumal Article.  Billard, Thomas J Zhang, 2022 ‘#Essential # % Trans Studies @ Media Studies
¥ [Upload Notes' Video Games Have Always Been Queer (Ruberg, 2019) Book Ruberg, Bo 2019 Classic £ Queer Studies | Video Games
@ (Upload Notes' Woke Gaming: Digital Challenges to Oppression and Social Injustice (Gray & Leonard, 2018)  Book Gray, Kishonna L. Leonar 2018 & Feminist ¥ Critical Theory | Video Games' ¢ Queer Stud BROWSE THE FULL PLUG'IN RANGE
¥  (Upload Notes' Queemess in Play (Harper et al, 2018) Book Harper, Todd Adams, Mc 2018 £ QueerStudies |9 Tabletop Games | Video Games —_ Fiel
¥  (Upload Notes' A Play of Bodies: How We Perceive Videogames (Keogh, 2018) Book Keogh, Brendan 2018 Video Games | @ Platform Studies
@ (Upload Notes' Gaming at the Edge: Sexuality and Gender at the Margins of Gamer Culture (Shaw, 2015) Book Shaw, Adrienne 2015 £ QueerStudies [ VideoGames - Classic z OT E Ro 0 RG I S U P PO RT I P L U G I N S
¥  (Upload Notes' Orientations: Toward a Queer Phenomenology B (Ahmed, 2006) Joumal Atticle.  Ahmed, Sara 2006 £ QueerStudies - Classic ©
¥ Noted! Access to the Page: Queer and Disabled Characters in Dungeons & Dragon [2) (Stokes, 2020) Book Section’  Stokes, Michael 2020 £ QueerStudies % Tabletop Games | I History
¥ Noted! The Queer Games Avant-Garde: How LGBTQ Game Makers Are Reimagining (2 (Ruberg, 2020) Book Ruberg, Bo 2020  ‘#Essential # ¢ Queer Studies % Trans Studies [ Video Gt
¥ Noted! Gamer Trouble: Feminist Confrontations in Digital Culture (Phillips, 2020) Book Phillips, Amanda 2020  ‘#Essential # £ QueerStudies "% Trans Studies [[@Platform
¥ Noted! Gaming out online: Black lesbian identity development and community buil B (Gray, 2018) Journal Article| ~ Gray, Kishonna L. 2018 £ QueerStudies | Video Games W Intersectional
¥ [ Noted! Out of the Dungeons: Representations of Queer Sexuality in RPG Source Bc [B) (Stenros & Sihvonen, : |Book Section Stenros, Jaakko Sihvoner 2017 £ Queer Studies % Tabletop Games | [ History
¥ Noted! Gaming Representation: Race, Gender, and Sexuality in Video Games B (Everettetal,2017)  Book Everett, Anna Soderman 2017 Field-Context  #* Queer Studies Video Games.
M (Noted! Queer Game Studies [® (Ruberg & Shaw, 201  Book Ruberg, Bo Shaw, Adrier 2017 [ ‘#Essential # Classic £ Queer Studies | Video Games
¥ Noted! No Fun: The Queer Potential of Video Games that Annoy, Anger, Disappoin B (Ruberg, 2015) Journal Article’!  Ruberg, Bo 2015 ‘hEssential #  # Queer Studies [ |Video Games
¥ Noted! “Cmon! Make me a man!": Persona 4, Digital Bodies, and Queer Potentiality [ (Youngblood, 2013)  [JoumalArticle’  Youngblood, Jordan 2013 £ QueerStudies % Trans Studies [/ Video Games

Photo Credit: PS Berge


https://github.com/dvanoni/notero

EEEEEEEEEE

FREQUENTLY ASKED Q'S
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FREQUENTLY ASKED Q'S

HOW CAN I USE ZOTERO TO CITE SOCIAL MEDIA
CONTENT (E.G. INSTAGRAM POSTS, YOUTUBE VIDEOS)?

Although Zotero doesn’t currently have Item Types for citing content from specific social
media platforms, I'd recommend adapting the below citation presets to suit:

> YW @t

ltem Type: Video Recording ltem Type: Blog Post ltem Type: Web Page
Contributor Type: Director Title: Full Tweet Text Contributor Type: Author
(for Channel/Acct Name) Contributor Type: Author Website Title:
Use direct URL Use direct URL Instagram/Tumblr

Library Catalogue: YouTube/TikTok Website Type: Tweet Use direct URL
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FREQUENTLY ASKED Q'S

I'M SUBMITTING TO ACONFERENCE OR JOURNAL THAT
HAS THEIR OWN REFERENCING STYLE. HOWCAN |
FORMAT MY DRAFTTOALIGN WITH THEIR UNIQUE
STYLE & SPECIFICATIONS?

Zotero supports over 10,000 different referencing styles, so it's highly likely you'll be able to
find a style someone’s already made for this exact reason!

You can search for different styles here, then simply click on the one you'd like to download:
https://www.zotero.org/styles

If you're still not able to find what you're looking for, you can use this handy tool: Citation Style.
On the “Search by Example” page, you can paste an example of your desired referencing format
(e.g. a bibliographic entry from the journal style guide), and Citation Style will automatically
show you all the other styles that closely match the one you're looking for!

Even better, CS allows you to edit any small tweaks you may still need to make to get the
formatting just right - you can then download it to use in Zotero! Amazing!


https://www.zotero.org/styles
https://editor.citationstyles.org/about/

FREQUENTLY ASKED Q'S
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WOW, I’'M SO KEEN TO TRY ZOTERO! BUTI'VE USED A
DIFFERENT REFERENCING APPROACH IN THE PAST...
HOW CAN | EASILY IMPORT ALL OF MY REFERENCES?

&N

(
EndNote 20

MENDELEY
You can find a You can find a
guide for how to guide for how to
import your import your

EndNote library Mendeley library

into Zotero here. into Zotero here.

If you've got manual lists of references, maybe from previous
drafts or publications, which you'd like to import as citations
in Zotero, head over to https://anystyle.io/.

Copy and paste your bibliography in the space provided,

follow the instructions to parse the data, and save the output
as a BibTeX file.

Next, head to Zotero. Select File > Import... > and follow the
instructions to upload your file - just like magic, the citations
will appear in your library instantly!


mailto:https://www.zotero.org/support/kb/endnote_import
mailto:https://www.zotero.org/support/kb/mendeley_import
https://anystyle.io/
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FREQUENTLY ASKED Q'S

THIS ALL SOUNDS GREAT! CAN | INTEGRATE ZOTERO
WITH MY WORD PROCESSOR OF CHOICE, SCRIVENER?

Unfortunately, there isn't an official Zotero plugin for Scrivener. ®

However, you can check out this guide from Cornell library which lists a number of
workarounds for those who would like to use both programs!

¥  Photo
Credit: Scrivener



https://guides.library.cornell.edu/zotero/scrivener
https://www.literatureandlatte.com/scrivener/overview
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FREQUENTLY ASKED Q'S

I'VE GOT SO MANY ITEMS, I'VE RUN OUT OF STORAGE
SPACE IN MY ZOTERO LIBRARY!

You're in luck! While each account comes with 300MB of free cloud storage, Zotero
has tiered options for those looking to increase their storage capacities.

Head over to https://www.zotero.org/storage to find out more.

Individual Pricing

Storage Limit Cost (USD)

300 MB Free

2 GB $20/year (equal to $1.67 per month)
6 GB $60/year (equal to $5 per month)
Unlimited $120/year (equal to $10 per month)

Purchase Storage

Credit: Zotero, prices accurate as of March 2022



https://www.zotero.org/storage

THANK YOU! ‘

If you're interested in discovering more tools and resources
created by the D/ARC, head to darcmode.org

Rachel Berryman

Y channelera
rachelberryman.com
] rachelberrymanresearch@gmail.com

NS




